OUTPUT - LINEAR TICKET

Attach Document modal: "browse" link does not open file
selection dialog

QA REPORT PROPERTIES

Reported via annotated screenshot. No existing Backlog
ticket found for this issue.

INPUT - ANNOTATED SCREENSHOT Medium
Screen: Attach Document upload modal/dropzone

URL: Not visible in screenshot Assign

Add to cycle
ISSUE

Clicking the "browse" link in the Attach Document LABELS
dropzone does not open the OS file-selection ® Bug
dialog, so a user cannot pick a file this way — only

Attach Document

Drag and drop your file or browse. drag-and-drop appears to work.

LOCATION

The "browse" link/button within the "Drag and drop
your file or browse." dropzone copy.

Cancel Upload
PROPOSED FIX

Confirm the "browse" link is wired to trigger the
hidden file <input> 's click (or equivalent), and
that the click handler isn't being blocked or
unbound.

EXPECTED RESULT

Clicking "browse" opens the native file selection
dialog, letting the user choose a file to upload the
same way drag-and-drop does.




